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General Communication on Tax Deduction at Source on Dividend 

 

Dear Shareholder(s) 

 

The Board of Directors of the Majesco Limited (the Company) at its meeting held on Tuesday, December 

15, 2020 have approved an Interim Dividend of Rs. 974/- (19480%) per equity share of face value of   

Rs. 5/- each for the financial year 2020-2021. The said Interim Dividend will be payable to those 

shareholders whose names appear in the in the Register of Members of the company or in the records 

of the Depositories as beneficial owners of the shares as at the close of business hours on FRIDAY, 

December 25, 2020 (Record date). 

 

We are sharing this general communication so as to inform our shareholders about the revised 

provisions of the Income Tax Act, 1961, as amended by the Finance Act, 2020 and the relevant 

documentation required to be furnished by the shareholders to the Company in this regard. 

 

Shareholders are requested to note that as per the revised provisions of the Income Tax Act, 1961 (“the 

Act”), dividends paid or distributed by a company after April 1, 2020 are taxable in the hands of the 

shareholders. The Company shall therefore be required to deduct tax at source at the applicable rates 

(“TDS”) at the time of making the payment of dividends as and when declared by the Company.  

 

The TDS would vary depending on the residential status of the shareholder. The information given in 

the table below provides a brief of the applicable TDS provisions under the Act for Resident and Non-

Resident shareholder(s) categories along with the required documents. You are requested to update 

your records such as tax residential status, permanent account number (PAN) and register your email 

address, mobile numbers and other details with your relevant depositories through your depository 

participants in case you are holding shares in dematerialised form and if you are holding shares in 

physical mode, you are requested to furnish details to the Company's Registrar and share transfer agent 

i.e. KFin Technologies Private Limited (formerly Karvy Fintech Private Limited). 

 

  

https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flnk.ncore.karvy.com%2Fgtrack%3Fclientid%3D41952%26ul%3DDwMKXQFICB9CVVxdRVwfFVNFEVZ4XVdcDxBRBw0aVlgPGEU%3D%26ml%3DCgIPUU8ERFIADAUASg%3D%3D%26sl%3Dekt7GWZnRDB9YEpUWF8fC1FeEVwWXVBHFx0aBwpZSQY%3D%26pp%3D0%26%26c%3D0000&data=04%7C01%7Crajesh.patro%40kfintech.com%7C3c8d25834d28484f275908d8a1000c21%7C1f05907ac524467eb2e103a361253cb5%7C0%7C0%7C637436368872198128%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TyGQH7xnrR7BTuXiOj7y7CSIuAJ5BJbbbr1U8GuSHns%3D&reserved=0
mailto:investors.grievances@majesco.com
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This communication summarises the applicable TDS provisions, as per the Income Tax Act, 1961, for 

Resident and Non-Resident shareholder categories. 

 

For Resident Shareholders: 

 

Sr. 

No. 

Particulars Rate of 

Deduction 

of Tax at 

Source 

Documents Required (if any) 

1 Valid PAN updated in the 

Company's Register of 

Members 

7.5% No document required (if no exemption is 

sought) 

2 No PAN/Valid PAN not 

updated in the Company's 

Register of Members 

20% No document required (if no exemption is 

sought). 

3 Availability of lower/nil tax 

deduction certificate issued 

by Income Tax Department 

u/s 197 of the Act 

Rate 

specified 

in the 

Certificate 

Lower tax deduction certificate obtained 

from Income Tax Authority 

4 Submission of form 

15G/15H 

Nil Declaration in Form No. 15G (applicable 

to any person other than a company or a 

firm) / Form 15H (applicable to an 

Individual who is 60 years and above), 

fulfilling certain conditions. Please 

download Form 15G Click Here Form 

15H Click Here 

5 Securitisation Trust Nil Copy of registration/ document 

evidencing the shareholder being a 

securitisation trust (as defined in clause 

(d) of the Explanation below section 

115TCA of the Act). 

6 Shareholders to whom 

section 194 of the Act does 

not apply such as LIC, GIC, 

etc. 

Nil Documentary evidence that the said 

provisions are not applicable. 

7 Shareholder covered u/s 

196 of the Act such as 

Government, RBI, 

corporations established by 

Central Act & mutual funds 

Nil Documentary evidence for coverage u/s 

196 of the Act 

https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flnk.ncore.karvy.com%2Fgtrack%3Fclientid%3D41952%26ul%3DCgcIVQENCVoISAZEXVFFBFwfDlxQQlB1DAVeARZXWhkBC1RMTg%3D%3D%26ml%3DCgIPUU8ERFIADAUBSg%3D%3D%26sl%3Dekt7GWZnRDB9YEpUWF8fC1FeEVwWXVBHFx0aBwpZSQc%3D%26pp%3D0%26&data=04%7C01%7CHinal.Manek%40majesco.com%7C20bad314903144b514d108d8a188fa46%7Ca7d27d58296e44618f4558f822b7f966%7C0%7C0%7C637436956981557096%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2WxswO8ZKXsVJx4t7sMduJgFtWlRLSo5wwc0LyxhY5k%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flnk.ncore.karvy.com%2Fgtrack%3Fclientid%3D41952%26ul%3DCgcIVQENCVoISAZEXVFFBFwfDlxQQlB1DAVeARZXWhkBC1RMTg%3D%3D%26ml%3DCgIPUU8ERFIADAIISg%3D%3D%26sl%3Dekt7GWZnRDB9YEpUWF8fC1FeEVwWXVBHFx0aBwpZSQc%3D%26pp%3D0%26&data=04%7C01%7CHinal.Manek%40majesco.com%7C20bad314903144b514d108d8a188fa46%7Ca7d27d58296e44618f4558f822b7f966%7C0%7C0%7C637436956981557096%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=JROdbFf3YdreoRC4KLULbxNKI8nTyMCmBhWLu5EzE7Q%3D&reserved=0
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specified under section 

10(23D) of the Act 

8 Category I and II Alternative 

Investment Fund 

Nil SEBI AIF registration certificate to claim 

benefit under section 197A (1F) read with 

section 10(23FBA) of the Act 

9  Recognised provident 

funds 

 Approved 

superannuation fund 

 Approved gratuity fund 

Nil Necessary documentary evidence as per 

Circular No. 18/2017 issued by Central 

Board of Direct Taxes (CBDT) 

10 National Pension System 

Trust referred to in section 

10(44) of the Act 

Nil No TDS as per section 197A (1E) of the 

Act 

11 PAN is not available or 

invalid PAN 

Nil - 

12 Shareholder exempted from 

TDS provisions in terms of 

any CBDT Circular or 

notification 

Nil Relevant documentary evidence in 

relation to the same and PAN (self-

attested) 

* In case your income is subject to lower rate of TDS, or is exempt under Income Tax Act, 1961, you are 

requested to submit the same duly signed by the authorized signatory at the shareholder portal on or 

before 5.00 PM (IST) of December 21, 2020. 

** Notwithstanding the provisions of the above table, tax would not be deducted on payment of dividend 

to resident individual shareholder(s), if the total dividend to be paid in any financial year does not exceed 

INR 5,000. 

 

For Non-Resident Shareholders: 

 

Tax is required to be withheld in accordance with the provisions of Section 195 of the Act at applicable 

rates in force. As per the relevant provisions of the Act, the tax shall be withheld at the rate of 20% (plus 

applicable surcharge and cess) on the amount of dividend payable. However, as per Section 90 of the 

Act, a non-resident shareholder has the option to be governed by the provisions of the Double Tax 

Avoidance Agreement ("DTAA" or "Treaty") between India and the country of tax residence of the 

shareholder, if they are more beneficial to the shareholder. For this purpose, i.e. to avail the tax treaty 

benefits, the non-resident shareholder will have to provide the following with the Company / Company's 

RTA or before 5.00 PM (IST) of December 21, 2020: 
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Sr. 

No. 

Particulars Rate of 

Deduction 

of Tax at 

Source 

Documents Required (if any) 

1 Foreign Institutional 

Investors (FIIs) / Foreign 

Portfolio Investors (FPIs) 

20% (plus 

applicable 

surcharge 

and cess) 

FPI registration number / certificate. 

2 Other Non-resident 

shareholders 

20% (plus 

applicable 

surcharge 

and cess) 

or tax 

treaty rate 

whichever 

is 

beneficial 

To avail beneficial rate of tax as per treaty 

following documents would be required:  

 

1. Tax Residency certificate issued by 

revenue authority of country of 

residence of shareholder for the year 

in which dividend is received 

2. Self-certified PAN 

3. Form 10F filled & duly signed Click 

Here to download - 10F 

4. Self-declaration for non-existence of 

permanent establishment/ fixed base 

in India. 

5. Self-declaration by the shareholder 

regarding the satisfaction of the place 

of effective management (POEM), 

principal purpose test, GAAR, 

Simplified Limitation of Benefit test 

(wherever applicable), as regards the 

eligibility to claim recourse to 

concerned Double Taxation 

Avoidance Agreements. 

 

Click Here to download Self declaration 

for foreign corporate shareholders 

 

Click Here to download Self declaration 

for other than foreign corporate non -

resident shareholders  

 

3 Indian Branch of a Foreign 

Bank 

Nil Lower tax deduction certificate u/s 195(3) 

obtained from Income Tax Authority 

https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flnk.ncore.karvy.com%2Fgtrack%3Fclientid%3D41952%26ul%3DCgcIVQENCVoISAZEXVFFBFwfDlxQQlB1DAVeARZXWhkBC1RMTg%3D%3D%26ml%3DCgIPUU8ERFIADAIJSg%3D%3D%26sl%3Dekt7GWZnRDB9YEpUWF8fC1FeEVwWXVBHFx0aBwpZSQc%3D%26pp%3D0%26&data=04%7C01%7CHinal.Manek%40majesco.com%7C20bad314903144b514d108d8a188fa46%7Ca7d27d58296e44618f4558f822b7f966%7C0%7C0%7C637436956981567092%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kqM4dKMtz%2FHCBUV44TksXJw6%2BjMYzjgBdSTJz%2BRbzYk%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flnk.ncore.karvy.com%2Fgtrack%3Fclientid%3D41952%26ul%3DCgcIVQENCVoISAZEXVFFBFwfDlxQQlB1DAVeARZXWhkBC1RMTg%3D%3D%26ml%3DCgIPUU8ERFIADAIJSg%3D%3D%26sl%3Dekt7GWZnRDB9YEpUWF8fC1FeEVwWXVBHFx0aBwpZSQc%3D%26pp%3D0%26&data=04%7C01%7CHinal.Manek%40majesco.com%7C20bad314903144b514d108d8a188fa46%7Ca7d27d58296e44618f4558f822b7f966%7C0%7C0%7C637436956981567092%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kqM4dKMtz%2FHCBUV44TksXJw6%2BjMYzjgBdSTJz%2BRbzYk%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flnk.ncore.karvy.com%2Fgtrack%3Fclientid%3D41952%26ul%3DCgcIVQENCVoISAZEXVFFBFwfDlxQQlB1DAVeARZXWhkBC1RMTg%3D%3D%26ml%3DCgIPUU8ERFIADAIKSg%3D%3D%26sl%3Dekt7GWZnRDB9YEpUWF8fC1FeEVwWXVBHFx0aBwpZSQc%3D%26pp%3D0%26&data=04%7C01%7CHinal.Manek%40majesco.com%7C20bad314903144b514d108d8a188fa46%7Ca7d27d58296e44618f4558f822b7f966%7C0%7C0%7C637436956981577084%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7kTwQpJKsrGz%2B7MoGkLO2UD1pN04BPCtZ6KRd8TDkqo%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flnk.ncore.karvy.com%2Fgtrack%3Fclientid%3D41952%26ul%3DCgcIVQENCVoISAZEXVFFBFwfDlxQQlB1DAVeARZXWhkBC1RMTg%3D%3D%26ml%3DCgIPUU8ERFIADAILSg%3D%3D%26sl%3Dekt7GWZnRDB9YEpUWF8fC1FeEVwWXVBHFx0aBwpZSQc%3D%26pp%3D0%26&data=04%7C01%7CHinal.Manek%40majesco.com%7C20bad314903144b514d108d8a188fa46%7Ca7d27d58296e44618f4558f822b7f966%7C0%7C0%7C637436956981577084%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ebv0DYZ00OMgk5HE5PjkdWeN7Wmb1NJT3wo%2BbzvXdeA%3D&reserved=0
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Self-declaration confirming that the 

income is received on its own account 

and not on behalf of the Foreign Bank 

4 Availability of Lower/NIL tax 

deduction certificate issued 

by Income Tax Department 

u/s 197 of the Act 

Rate 

specified 

in the 

Certificate 

Lower tax deduction certificate obtained 

from Income Tax Authority 

 

* Please note that benefit of Double Tax Avoidance Agreement (DTAA) shall not be provided to FIIs and 

FPIs 

** The Company is not obligated to apply the beneficial DTAA rates at the time of tax 

deduction/withholding on dividend amounts. Application of beneficial DTAA Rate shall depend upon the 

completeness of the documents submitted by the Non-Resident shareholder and review to the 

satisfaction of the Company. 

*** Tax Identification Number of the shareholder in the country or specified territory of his residence and 

in case no such number is available, then a unique number on the basis of which the shareholder is 

identified by the Government of that country or the specified territory of which he claims to be a resident. 

 

General Instructions: 

   

Shareholders who are exempted from TDS provisions through any circular or notification may provide 

documentary evidence in relation to the same, to enable the Company in applying the appropriate TDS 

on Dividend payment to such shareholder. 

 

If the tax on said Dividend is deducted at a higher rate in absence of receipt of or satisfactory 

completeness of the afore-mentioned details/documents by the Company, the shareholder may claim 

an appropriate refund in the return of income filed with their respective Tax authorities. No claim shall lie 

against the Company for such taxes deducted. 

 

The aforementioned documents (duly completed and signed) are required to be uploaded with 

Company's RTA KFin Technologies Private Limited at https://ris.kfintech.com/form15 or emailed to 

einward.ris@kfintech.com on or before December 21, 2020, in order to enable the Company to 

determine and deduct appropriate TDS / Withholding Tax. Incomplete and/or unsigned forms and 

declarations will not be considered by the Company. No communication on the tax determination/ 

deduction shall be considered after December 21, 2020, 5:00 PM (IST). 

 

The Company will arrange to email a soft copy of TDS certificate to you at your registered email ID post 

completion of activities as per the prescribed timelines. Shareholders will also be able to see the credit 

of TDS in Form 26AS, which can be downloaded from their e-filing account at 

https://incometaxindiaefiling.gov.in 

 

In the event of any income tax demand (including interest, penalty, etc.) 

https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flnk.ncore.karvy.com%2Fgtrack%3Fclientid%3D41952%26ul%3DCgcIVQENCVoISAZEXVFFBFwfDlxQQlB1DAVeARZXWhkBC1RMTg%3D%3D%26ml%3DCgIPUU8ERFsIDAJE%26sl%3Dekt7GWZnRDB9YEpUWF8fC1FeEVwWXVBHFx0aBwpZSQc%3D%26pp%3D0%26&data=04%7C01%7CHinal.Manek%40majesco.com%7C20bad314903144b514d108d8a188fa46%7Ca7d27d58296e44618f4558f822b7f966%7C0%7C0%7C637436956981587080%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=s0u4XVgQMx%2Fc%2Bik2H%2FeuaPbyYwivNXHf4aXTIiQarg4%3D&reserved=0
mailto:einward.ris@kfintech.com
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fincometaxindiaefiling.gov.in%2F&data=04%7C01%7CHinal.Manek%40majesco.com%7C20bad314903144b514d108d8a188fa46%7Ca7d27d58296e44618f4558f822b7f966%7C0%7C0%7C637436956981597075%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=m0KbEn3C45ddi7kP4Pz8tEgQ2nGkKo6kfMkPbUnbeXQ%3D&reserved=0
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arising from any misrepresentation, inaccuracy or omission of information provided / to be provided by 

the Shareholder(s), such Shareholder(s) will be responsible to indemnify the Company and also, provide 

the Company with all information / documents and co-operation in any appellate proceedings. 

 

Further, shareholders who have not registered their email address are requested to register the same 

with our RTA in case of physical shareholding and with Depository Participant ('DP') in case of demat 

holding: 

 

1. In case shares are held in physical mode please provide Folio No., Name of shareholder, scanned 

copy of the share certificate (front and back), PAN (self attested scanned copy of PAN card), 

AADHAR (self attested scanned copy of Aadhar Card) by email to "RTA" einward.ris@kfintech.com; 

and 

 

2. In case shares are held in demat mode, please provide DPID-CLID (16 digit DPID + CLID or 16 digit 

beneficiary ID), Name, client master or copy of Consolidated Account statement, PAN (self attested 

scanned copy of PAN card), AADHAR (self attested scanned copy of Aadhar Card) to your DP. 

 

In line with the Securities and Exchange Board of India ("SEBI") directives, the Company is required to 

update bank details of the Members of the Company to enable usage of the electronic mode of 

remittance for distributing dividends and other cash benefits to its Members. In this regard, Members 

holding shares in electronic form are requested to furnish/Update their bank details to/with their DPs. 

Members holding shares in physical form are requested to furnish their bank details, alongwith a 

photocopy of a blank cancelled cheque pertaining to your bank account to the RTA, M/s KFin 

Technologies Private Limited at below address- 

 

KFin Technologies Pvt. Ltd. 

(Unit – Majesco Limited) 

Selenium Building, Tower B, Plot 31-32, 

Gachibowli,Financial District, Nanakramguda, 

Serilingampalli, Hyderabad – 500 032. 

 

Disclaimer: This Communication shall not be treated as an advice from the Company. Shareholders 

should obtain the tax advice related to their tax matters from a tax professional. 

 

Should you seek any further clarification, please write to us at einward.ris@kfintech.com or 

investor_grievances@majesco.com 

 

Yours Truly, 

For Majesco Limited  

 

Sd/- 
Varika Rastogi 
Company Secretary 

mailto:einward.ris@kfintech.com
mailto:einward.ris@kfintech.com
mailto:investor_grievances@majesco.com

